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“To provide weather and 
flood warnings, public 
forecasts and advisories for 
all the United States, its 
territories, adjacent waters, 
and ocean areas, primarily 
for the protection of life and 
property.”

National Weather Service Mission



We strive to build partnerships…

• Emergency Managers

• Fire Departments

• Police Departments

• Sheriff’s Offices

• Amateur Radio Clubs

• Elected Officials

• Local Citizens

• Media

NWS Midland Community Support 

• State and local agencies



Give impact briefings to assist our partners 

NWS Midland Community Support 

Provide onsite incident support

Whites City, New Mexico hail storm
Image courtesy of Wendell Malone,

Eddy/Culberson Area Skywarn Coordinator



Tactical Briefings 
• Short term briefing –

normally the same day as 
the weather event

• Very detailed information

• Conveys  a HIGH confidence 
of a HIGH impact event

• Used to make immediate 
decisions

Strategic Briefings 
• Longer term briefing –

normally provided in the 1-4 
day time period

• Less detailed information

• Conveys a LOW or 
MODERATE confidence… or 
an increasing trend in 
confidence of a HIGH impact 
event

• Used for planning purposes –
longer term decisions
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Tactical Briefings are best provided…

• Face-to-Face

• NWSChat
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Strategic Briefings are best provided…

• Webinars, Go-To Meetings

• Conference calls

• Weather.gov/Midland 
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Specifically for your needs…

• Strategic briefings are probable.

• Tactical briefings are likely.

• NWSChat likely used more often 

NWS Midland Decision Support 



• NWSChat is a special chat software program that is 
loaded on a PC.

• It’s maintained by the NWS.

• It’s designed with the specific goal of helping our 
partners.

What is NWSChat?



NWSChat – an important change 

• Started as IEMChat (2006)

• Transitioned to SRHChat (2008)

• Became NWSChat this year

• Provides an opportunity for EMs, media, Skywarn coordinators, and 
other partners to exchange information with NWS forecasters during 
events.

• Displays all event products issued by WFO Midland, SPC, and more



• NWSChat allows for access to NWS forecasters -
24 hours a day.

• People not properly using NWSChat are removed 
from the system.

How is NWSChat different?



• NWSChat allows for the exchange of weather 
information that can be used for tactical 
operations. 

• Shows potential for future partner interaction    
(i.e. ISDs, TXDot, MACC, etc)

How is NWSChat different?



NWSChat



• First, go to https://nwschat.weather.gov

How do I sign-up for NWSChat?





• Next, fill out 
this form



Select “Midland (MAF)” here

Click here once complete.



• We will see you signed up and accept your 
request.

• You will receive two emails from us.  The 
last email has a link to required training.

• The training takes 2-3 minutes to 
complete. 

How do I sign-up for NWSChat?



• Finally, we will call you and talk you 
through the reminder of the setup –
download of the software.

• Total setup time – 10-15 minutes 

How do I sign-up for NWSChat?



Weather.gov/Midland



• Our webpage has changed.

• It’s easier to view important content.

• It’s a work in progress.

• More changes are on the way.  

Weather.gov/Midland

News of the Day

Click Here
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